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Paying your monthly phone invoice should be the least of your worries. That’s why at ACN, we’ve made understanding your monthly 

invoice as easy as possible. This simple guide includes details and instructions to assist you when reviewing your ACN phone invoice.

Sample invoice - Page 1

Understanding Your ACN Monthly Invoice - Account Summary

For more information please visit www.acnaustralia.com.au or call us on 1300 881 778
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7

Account ID
Quote this number for all billing 
enquiries relating to this account. 

2

Amount Due
Total amount due on this invoice.

4

Automated Payment Option
This represents your payment 
option. If you have selected 
automated payment, it will be 
reflected here. 

6

GST
The tax components included in the 
“New Charges” and “Adjustments” 
amounts.

5

3

Due Date
Your payment is due on this date.

Use the numbers to match sections
of the invoice with their description

Tax Invoice
ABN 85 108 535 708

Australian Communica tions Network Pty Limited

Account ID

Invoice Number

Issue Date

Billing Period

For help call 1300 881 778or visit www.acnaustralia.com.au

Account Summary

Due Date Amount Due

Mr Joe Sample
10 Sample Street
SAMPLEVILLE NSW 2999

23 Dec 2004 $ 44.00

123456789001

0001 

09 Dec 2004

09 Nov 2004 to 08 Dec 2004

First monthly access charge

Payments Received

Adjustments
GST component of Adjustments

+

+

20.00

20.00

4.80
0.00

4.80

1,742.94
158.45

cr

cr

crBalance Brought For ward

New Charges
GST component of New Charges

=

+

Amount Due= $ 1,738.14

How to pay

Contact your participating financial institution to 
make this payment from your  cheque, savings or 
credit card account via phone or  Internet.

Call 1300 881 778 to pay by Visa or MasterCar d.

Receipt No. Date

Biller Code: 201574

Ref: 1000087250014

Ask us about direct debit payment!

Direct debit is the hassle-free way to pay - your
payment will simply be withdrawn from your credit 
card or  bank account on the due date each month - 
automatically. 

To establish a  direct deb it arrangement or find out 
more, please contact us on 1300 881 778.

1

Explanation

1

Billing Enquiries
Use this number for all of your 
ACN billing enquiries. 

1

Payment Options
These are the options available to 
you if you are not using automated 
payment .
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Understanding Your ACN Monthly Invoice - Call Summary
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For more information please visit www.acnaustralia.com.au or call us on 1300 881 778

Payments
On subsequent invoices your 
payments will appear here. 

8

Adjustments
Any adjustments to your account 
within the invoice period will appear 
here. 
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Use the numbers to match sections
of the invoice with their description

Tax Invoice
ABN 85 108 535 708

Australian Communica tions Network Pty Limited

Account ID

Invoice Number

Issue Date

Billing Period

For help call 1300 881 778or visit www.acnaustralia.com.au

Account Summary

Due Date Amount Due

23 Dec 2004 $ 44.00

123456789001

0001 

09 Dec 2004

09 Nov 2004 to 08 Dec 2004

First monthly access charge

Payments Received

Adjustments
GST component of Adjustments

+

+

20.00

20.00

4.80
0.00

4.80

1,742.94
158.45

cr

cr

crBalance Brought For ward

New Charges
GST component of New Charges

=

+

Amount Due= $ 1,738.14

How to pay

Contact your participating financial institution to 
make this payment from your  cheque, savings or 
credit card account via phone or  Internet.

Call 1300 881 778 to pay by Visa or MasterCar d.

Receipt No. Date

Biller Code: 201574

Ref: 1000087250014

Ask us about direct debit payment!

Direct debit is the hassle-free way to pay - your
payment will simply be withdrawn from your credit 
card or  bank account on the due date each month - 
automatically. 

To establish a  direct deb it arrangement or find out 
more, please contact us on 1300 881 778.

1

Explanation.

1
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Sample invoice - Page 3

Understanding Your ACN Monthly Invoice - Service Details

For more information please visit www.acnaustralia.com.au or call us on 1300 881 778

10

Usage Information
Itemised usage and 
associated charges.

13

Service Total
This represents the total charges for 
the individual fixed line service.

11

Use the numbers to match sections
of the invoice with their description

Tax Invoice
ABN 85 108 535 708

Australian Communica tions Network Pty Limited

Account ID

Invoice Number

Issue Date

Billing Period

For help call 1300 881 778or visit www.acnaustralia.com.au

Account Summary

Due Date Amount Due

23 Dec 2004 $ 44.00

123456789001

0001 

09 Dec 2004

09 Nov 2004 to 08 Dec 2004

First monthly access charge

Payments Received

Adjustments
GST component of Adjustments

+

+

20.00

20.00

4.80
0.00

4.80

1,742.94
158.45

cr

cr

crBalance Brought For ward

New Charges
GST component of New Charges

=

+

Amount Due= $ 1,738.14

How to pay

Contact your participating financial institution to 
make this payment from your  cheque, savings or 
credit card account via phone or  Internet.

Call 1300 881 778 to pay by Visa or MasterCar d.

Receipt No. Date

Biller Code: 201574

Ref: 1000087250014

Ask us about direct debit payment!

Direct debit is the hassle-free way to pay - your
payment will simply be withdrawn from your credit 
card or  bank account on the due date each month - 
automatically. 

To establish a  direct deb it arrangement or find out 
more, please contact us on 1300 881 778.

1

Explanation.

1

Monthly Service Charges 
Since Connection

Your regular ACN invoice will contain 
monthly service charges billed in 
advance. 

However your first invoice will also 
reflect service charges billed in 
arrears, pro-rated from the transfer 
date of your local service to the end 
of the invoice period. Please note 
that for some customers these 
pro-rated charges may span a period 
greater than one month.
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Mr Joe Sample
10 Sample Street
SAMPLEVILLE NSW 2999

This is your fixed line service. 
10




